ARHMS

ASSOCIATION OF RETIREMENT HOUSING MANAGERS

Southbank House, Black Prince Road, London, SE1 7S]
Tel: 020 7463 0660 Fax: 020 7463 0661
E-mail: enquiries@arhm.org

ARHM PERFORMANCE REPORT 2010

Number of ARHM Members: 53

Number of units managed by ARHM members: 105,000

Number of complaints received from a resident about member organisations in 2010: 12
Complaints resolved: 9

Number outstanding as at December 2010: 3
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